
Current account

How to open a current account.

Terms & Conditions 
Outlines the terms and conditions for the 
current account you selected (e.g. monthly 
account maintenance fees and included 
services).

Personal details
Please enter your personal details,  
which will only be used for processing  
your application. 

Address
Please enter your registered address as 
stated on your ID or registration certificate. 
This address has to match your ID to allow 
us to verify your identity.

Titel (optional)

Postleitzahl

Ort

Straße

Hausnummer (optional)

Land

Anrede   Herr    Frau

Persönliche Daten

GIROKONTO

GIROKONTO XX,XX €/mntl.

Adressdaten

Vorname

Weitere Namen (optional)

Geburtsname (optional)

Geburtsdatum

Geburtsort

Staatsangehörigkeit

Nachname

Title (optional)

First name

Middle names (optional)

Birth name (optional)

Date of birth

Place of birth

Nationality

Surname

Salutation   Mr    Mrs

Postcode

City

Street

House number (optional)

Country
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Contact details
We will need your mobile phone number  
and email address to set up the account  
and for future communication.

Consents
Consents are voluntary and can be  
revoked at any time, including individually, 
with future effect. 

Product information and promotions 
We will need this consent to be able to  
send you product information, promotional 
material and suitable Sparkassen offers upon 
request by phone, email or app.

Kontaktdaten

Einwilligungen

E-Mail

Telefon

Elektronische Post 
z. B. E-Mail,  
App-Mitteilungen  
oder SMS

Mobil

Festnetz (optional)

Email

Mobile

Landline (optional)

Phone

Electronic messages 
e.g. email,  
app notifications  
or SMS
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Your tax identification number  
We require your tax identification number 
because banks are legally required to report 
this to the tax authorities. You can find your 
tax ID on documents like your income tax 
assessment form for example. If not available 
now, we can always determine it later. 

Tax residency
If you are a tax resident in a country other 
than Germany (e.g. USA), you will need to  
provide the relevant tax identification number 
of that country (e.g. Social Security Number  
in the USA).

Economic self-interest
Are you acting in your own economic interest? 
This helps us verify whether you are opening 
the account for yourself or on behalf of 
another person.

Ihre Steuer-ID

Deutsche Steuer-ID (TIN)  
(optional)

German tax ID (TIN)  
(optional)

	Ja	 	 Nein

	Ja	 	 Nein

	Yes	 	 No

	Yes	 	 No
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Terms & Conditions
Outlines the terms and conditions for the 
current account you selected (e.g. monthly 
account maintenance fees and included 
services such as account card(s)).

Check your information
Please check your information and change as 
required. Agree to the terms of use and then 
submit the form. 

Please note: The information provided must 
match the details on your identity document. 
We will be unable to process your application 
if any information is incorrect or incomplete.

Anrede

Persönliche Daten

Adressdaten

Kontaktdaten

Steuerliche Ansässigkeit

Vorname

Geburtsdatum

Straße, Hausnummer

Postleitzahl

E-Mail

Ort

Mobil

Geburtsort

Steuerpflicht im Ausland

Staatsangehörigkeit der USA

Steuerpflicht in den USA

Nachname

GIROKONTO

GIROKONTO

XX,XX €/mntl.

Salutation

Tax residency

First name

Date of birth

Street, house number

Postcode

Email

City

Mobile

Place of birth

Tax liability abroad

US nationality

US tax liability

Surname
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Currency calculator of the European  
Economic Area 
As of 19/04/2021, you can receive free 
reminders about our currency conversion 
charges in accordance with our price and  
service list when withdrawing cash or making 
card payments in a foreign currency within 
the European Economic Area (EEA).

Terms and conditions
I accept the General Terms and Conditions, 
the product-specific special conditions and 
the price and service list, and I have received 
the information sheet for depositors.

The translated version of these instructions 
is provided for service purposes only. The 
contract and communication language is 
German. All documents relevant to the  
contract are available in German.

Submit

Rechtliche Hinweise

EWR-Währungsrechner

Benachrichtugungen

E-Mail-Adresse

Notifications

Email address
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Identity verification method
We are required to verify the identity of all 
applicants. Please select your preferred 
online ID verification method and click 
“Confirm.”

You can identify yourself online using your 
ID or via video – or at any time in your local 
Sparkasse branch.

Confirm

GIROKONTO

Sie haben es fast geschafft!

Jetzt Identität bestätigen
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Confirm identity
Confirm your identity via the link and follow 
the instructions on our partner S-Markt & 
Mehrwert’s page.

Confirm identity now

Do it later
You can also confirm your identity later. You 
will shortly receive an email with a link that is 
valid for seven days to start the identity  
verification process.

What happens next
Once we have verified your identity, you  
will be sent your online banking login details 
by post.



Once you’ve registered for an account

We will only be able to open your account once your identity has been successfully verified, 
after which we will send you all of the relevant documents. To verify your identity, please select 
one of the following methods.

eID Service   

	 approx. 1–2 min.

	 no waiting time

		 can be completed using 
your ID document and 
the corresponding PIN

You will need:

		 an electronic ID card 
with activated online  
ID function

		 the PIN for your  
ID document

		 a smartphone/tablet 
with activated NFC 
function

		 the AusweisApp Bund

Face-Ident

	 approx. 2–3 min.

	 no waiting time

		 can be completed with 
your ID and a € 0.01 
transfer

You will need:

		 a valid ID card or 
passport

		 a bank account with 
a German IBAN and 
your online banking 
login details for the 
mandatory €0.01 
(which will be refunded)

		 a smartphone/tablet 
with a camera

		 the AutoIdent app  
from IDnow

Video-Ident

	 approx. 5–8 min.

	 Service hours: 
Mon–Fri 8 am–10:30 pm 
Sat, Sun 10 am–10 pm

		 can be completed via  
video chat with various 
types of ID

You will need:

		 a valid ID document

		 a well-lit room without 
other persons present

		 a stable internet 
connection  
(preferably WiFi)

		 a smartphone/tablet  
with a camera

		 the Online Ident app  
from IDnow
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Which method is right for me?

eID-Service

ID PIN required

approx. 1–2 min.

can be started anytime

no waiting time

Face-Ident

 €0.01 transfer required 

approx. 2–3 min.

can be started anytime

no waiting time

Video-Ident

no ID PIN, no €0.01 transfer

approx. 5–8 min.

Service hours: 
Mon–Fri 8 am–10:30 pm 
Sat, Sun 10 am–10 pm

Short waiting time 
depending on call volume
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eID-Service

Enter login details
Please complete the information below.  
The remaining personal data will be auto-
matically read from your eID and processed.

Mobile 
Please enter your mobile phone  
number with or without country code  
(e.g. +49160 1234567 or 0160 1234567).

Start now

1

App download and consent
If you have not yet installed the AusweisApp, 
download the app on your smartphone or 
tablet. You can scan the QR code shown for 
the App Store or Google Play Store.

2

Anrede

E-Mail

Mobiltelefonnummer

Salutation

Email

Mobile
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Personal data
When using the above identification proce-
dure, we will be processing your personal 
data. Detailed information regarding the 
type and scope of this data as well as the 
legal basis for processing and the storage 
period can be found in our privacy notice. 
We collect, process and store any required 
data only for legal purposes (e.g. Anti-Money 
Laundering Act, eIDAS Regulation) and in 
accordance with GDPR Art. 6 para. 1 lit c). We 
also collect, process, and store additional 
personal data from you for process-specific 

purposes (e.g. email address and mobile 
phone number for communicating with you 
– further details can be found in our privacy 
notice). This data is collected, processed, and 
stored based on your consent. 
 
 
 
I consent to the processing of further per-
sonal data beyond that which is legally 
required. My consent is voluntary and may 
be revoked at any time – including individu-
ally – with future effect through the methods 
stated on my Sparkasse’s homepage.

Alternatively, you may verify your identity 
directly at your local Sparkasse branch.

Continue
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Start app process
Scan the QR code using your smartphone’s 
camera or a QR code scanner and follow the 
instructions in the AusweisApp. The process 
will then continue here. Please keep this 
browser window open. 

If you haven’t downloaded the app yet, you 
can access the App Store or Google Play 
Store here.

3

Identity verification process completed
Done! We have now successfully verified your 
identity and will transfer this data to your 
Sparkasse for further processing. 

You can now close this browser window.

Continue

4
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Face Ident

Personal data
Please enter your personal data. Ensure that 
the details match those in your identity card 
or passport and have your valid ID ready.

Mobile
Please enter your mobile phone  
number with or without country code  
(e.g. +49160 1234567 or 0160 1234567).

Start now

1
Anrede

Titel (Optional)

Vorname(n)

Nachname(n)

Straße

Geburtsdatum

Hausnummer

Geburtsort

Postleitzahl

Ort

E-Mail

Staatsangehörigkeit

Land

Mobiltelefonnummer

Persönliche Daten

Adresse

Kontakt

Salutation

Title (optional)

First name(s)

Surname(s)

Street

Date of birth

House number

Place of birth

Postcode

City

Email

Nationality

Country

Mobile
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App download and consent
If you have not yet installed the AutoIdent 
app from IDnow, please download the app 
using your smartphone or tablet. You can 
scan the QR code shown for the App Store or 
Google Play Store.

2
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Personal data
When using the above identification proce-
dure, we will be processing your personal 
data. Detailed information regarding the 
type and scope of this data as well as the 
legal basis for processing and the storage 
period can be found in our privacy notice. 
We collect, process and store any required 
data only for legal purposes (e.g. Anti-Money 
Laundering Act, eIDAS Regulation) and in 
accordance with GDPR Art. 6 para. 1 lit c). We 
also collect, process, and store additional 
personal data from you for process-specific 

purposes (e.g. email address and mobile 
phone number for communicating with you 
– further details can be found in our privacy 
notice). This data is collected, processed, and 
stored based on your consent. 
 
 
 
I consent to the processing of further per-
sonal data beyond that which is legally 
required. My consent is voluntary and may 
be revoked at any time – including individu-
ally – with future effect through the methods 
stated on my Sparkasse’s homepage.

Alternatively, you may verify your identity 
directly at your local Sparkasse branch.

Continue
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Identification in the app
Open the AutoIdent app from IDnow. Enter 
the following Ident-ID and follow the instruc-
tions in the app.

3

Identity verification process completed
Done! We have now successfully verified your 
identity and will transfer this data to your 
Sparkasse for further processing. 

You may now close this browser window.

Continue

4
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Video Ident

Personal data
Please enter your personal data. Make sure 
the information matches your ID card or 
passport and have your valid ID ready.

Mobile
Please enter your mobile phone  
number with or without country code  
(e.g. +49160 1234567 or 0160 1234567).

Start now

1
Anrede

Titel (Optional)

Vorname(n)

Nachname(n)

Straße

Geburtsdatum

Hausnummer

Geburtsort

Postleitzahl

Ort

E-Mail

Staatsangehörigkeit

Land

Mobiltelefonnummer

Persönliche Daten

Adresse

Kontakt

Salutation

Title (optional)

First name(s)

Surname(s)

Street

Date of birth

House number

Place of birth

Postcode

City

Email

Nationality

Country

Mobile
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App download and consent
If you haven’t yet installed the AutoIdent app 
from IDnow, download it using your smart-
phone or tablet. You can scan the QR code 
shown for the App Store or Google Play Store.

2
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Personal data
When using the above identification proce-
dure, we will be processing your personal 
data. Detailed information regarding the 
type and scope of this data as well as the 
legal basis for processing and the storage 
period can be found in our privacy notice. 
We collect, process and store any required 
data only for legal purposes (e.g. Anti-Money 
Laundering Act, eIDAS Regulation) and in 
accordance with GDPR Art. 6 para. 1 lit c). We 
also collect, process, and store additional 
personal data from you for process-specific 

purposes (e.g. email address and mobile 
phone number for communicating with you 
– further details can be found in our privacy 
notice). This data is collected, processed, and 
stored based on your consent. 
 
 
 
I consent to the processing of further per-
sonal data beyond that which is legally 
required. My consent is voluntary and may 
be revoked at any time – including individu-
ally – with future effect through the methods 
stated on my Sparkasse’s homepage.

Alternatively, you may verify your identity 
directly at your local Sparkasse branch.

Continue
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Identification in the app
Open the AutoIdent App from IDnow.  
Enter the following Ident-ID and follow  
the instructions in the app.

3

Identity verification process completed
Done! We have now successfully verified your 
identity and will transfer this data to your 
Sparkasse for further processing.

You may now close this browser window.

Continue

4
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Next steps

Once you have successfully registered for an account, you will receive the following  
ocuments by mail in the coming days:

Your Girocard (debit card) with a separate PIN
You can use the Girocard to withdraw cash and make cashless payments. For secu-
rity reasons, the corresponding PIN (Personal Identification Number) will be sent in 
a separate letter.

Login details for online banking (via letter or SMS)
Sparkasse’s online banking and manage your account online. Depending on your 
preference, you’ll receive your login details either by mail or SMS.

Activating pushTAN (if selected)
If you choose pushTAN, you will be provided with instructions on how to activate it. 
pushTAN allows you to confirm secure transactions conveniently via an app on your 
smartphone.

1

Important:
Please set up your online banking account once you have received 
your login details. If you have questions or need support, visit your 
Sparkasse’s online service center – which offers lots of help and 
answers regarding your account.

You can also find a guide for setting up online banking at  
sparkasse.de/pk/produkte/konten-und-karten/banking/
online-services/leitfaeden-international
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